
PARTNER GUIDE



RESPONSIBILITY 

PRODUCT

SERVICES WAY WE

CONDUCT OUR BUSINESS



▶

▶

▶

▶

▶

ONLINE

LYNGBY

AARHUS

FIELDS

KONGENS NYTORV

ODENSE

RØDOVRE

AALBORG



BRAND FILM

WATCH

https://www.youtube.com/supported_browsers?next_url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DmMxR4_NTLcY


Our Customers
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Our 

Buying Strategy

Omni effects



Contract process

Signing an agreement with Magasin



Ensure maximum exposure to your brand
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Flex areas

Guidelines for flex areas
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Setting up or changing shops within 

Magasin
▶

▶

▶

▶

▶

▶

Signs etc.

SIGN HOLDERS

PRICE SIGNS

PROMOTION SIGNS



Shop close-down
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▶
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▶

Charge for shopping bags



Marketing

Branding Book

mailto:partner.promotion@magasin.dk
mailto:skilte.system@magasin.dk
https://magasinscm.zendesk.com/hc/en-gb/requests/new


More than 200 events each year

mailto:Event@magasin.dk


▶
▶
▶
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GOODIE

SERVICES

Gift Wrapping

Få adgang til alle fordelene

Hent Magasin Goodie appen

A LOYAL 

CUSTOMER GROUP

mailto:goodiepartner@magasin.dk
http://magasin.dk/goodie


Lingeri Shopper

Personal Shopper

Gift Shopper

Beauty Treatments



More than you expect

We measure the best service

Cash registers

30-day return policy

Click and collet in store



Concession

Your concession employees must

▶

▶

▶

Consignment

The Magasin app



Mobile phones

Food and drink

Staff entrance

100% check

Employee injuries (not applicable to concession 

employees)



https://magasinscm.zendesk.com/hc/en-gb/requests/new


LINK

Product image requirements:

▶
▶
▶
▶
▶
▶

Brand store banner requirements:

▶
▶
▶
▶
▶

https://magasinscm.zendesk.com/hc/en-gb/articles/11449068466589-HOW-TO-SEND-IMAGES-OF-YOUR-PRODUCTS
https://magasinscm.zendesk.com/hc/en-gb/requests/new


Gifts and samples
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mailto:partner.promotion@magasin.dk


Introduction

1. Product creation (PRICAT)

▶

▶

▶

▶

2. Delivery advise (Advis // DESADV)

▶

▶

https://magasinscm.zendesk.com/hc/en-gb/articles/7984289622301-Guide-to-full-pricat-file-incl-upload-guide
https://magasinscm.zendesk.com/hc/en-gb/articles/14069406993565-Setup-of-the-csv-delivery-notification


3. Price labelling products

▶

▶
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4. Order packing
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5. Delivery dispatch
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6. Invoice

▶

▶

▶

▶

Rødovre (House ID 30)

Odense (House ID 40)

Aarhus (Hus ID 50)

Aalborg (House ID 60)

Onlineshop (House ID 15)

Delivery adresses
Kongens Nytorv (House ID 10)

Lyngby (House ID 20)

Fields (House ID 25)

7. The imperfect delivery

▶

▶

mailto:faktura-v@magasin.dk
mailto:invoice@magasin.dk


Introduction

1.Reports

▶

▶

2. Campaigns

▶

▶

▶ For product discount: 

▶

▶

3. Stock counting

▶

▶

▶



4. Relocations and returns

▶

▶

▶

5. Faulty Returns

▶

▶

▶

6. Contact

https://magasinscm.zendesk.com/hc/en-gb/requests/new


Are you the best or a you just good?

OWN

OTHERS



8 guidelines for a more 

responsible development

1.Let’s take a shared responsibility

2. Code of Conduct & avoid slavery

3. Tell our customers and us what you do

https://www.magasin.dk/partner-code-of-conduct.html


4. Let’s reduce the packaging 

consumption

5. Support good service, maintenance 

and long life cycle

6. Support and celebrate diversity



7. Reduce consumption and focus on 

recycling

8. Offer support to sustainable initiatives

https://www.magasin.dk/magasins-partnere.html


WELCOME TO MAGASIN 
SALES KIT

Explore Magasin’s Sales Kit at http://saleskit.magasin.dk/log-ind

http://saleskit.magasin.dk/log-ind
http://saleskit.magasin.dk/registrering
mailto:partner.promotion@magasin.dk

